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*17 See Steven S. Kraman & Ginny Hamm, R7sk management. Extreme Honesty may Be the
Best Policy, 131 ANNALS INTERNAL MED. 963 (1999) (describing Lexinton, Ky. Veterans
Administration Hospital’ s successful policy of openness toward patients and apology
in cases of error) ; JonathanR. Cohen, Apology and organizations: Exploring an Example
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*18 JCAHO HOSPITAL ACCREDITATION STANDARDS 73, Standard RI. 1.2.2 (Oak Brook, IL:
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